
Privacy Policy for Coun�fy is strongly commited to protec�ng personal data. This privacy statement 
describes why and how we collect and use personal data and provides informa�on about individuals’ 
rights. It applies to personal data provided to us, both by individuals themselves or by others. We 
may use personal data provided to us for any of the purposes described in this privacy statement or 
as otherwise stated at the point of collec�on. 

“Coun�fy” (and “we”, “us”, or “our”) refers to Coun�fy, registered in Scotland under registra�on no. 
SC341808 and with its registra�on address at 5 St Vincent Pl, Glasgow G1 2DH. 

Personal data is any informa�on rela�ng to an iden�fied or iden�fiable living person. When “you” or 
“your” are used in this statement, we are referring to the relevant individual who is the subject of 
the personal data. Coun�fy processes personal data for numerous purposes, and the means of 
collec�on, lawful basis of processing, use, disclosure, and reten�on periods for each purpose may 
differ. 

When collec�ng and using personal data, our policy is to be transparent about why and how we 
process personal data. To find out more about our specific processing ac�vi�es, please go to the 
relevant sec�ons of this statement. 

Our processing ac�vi�es 

Security 

We take the security of all the data we hold very seriously. We have a framework of policies, 
procedures and training in place covering data protec�on, confiden�ality and security and regularly 
review the appropriateness of the measures we have in place to keep the data we hold secure. 

When and how we share personal data and loca�ons of processing. 

We will only share personal data with others when we are legally permited to do so. When we share 
data with others, we put contractual arrangements and security mechanisms in place as appropriate 
to protect the data and to comply with our data protec�on, confiden�ality and security standards. 

Third party organisa�ons that otherwise assist us in providing goods, services or informa�on. 

On certain client engagements, we may engage or otherwise work with other providers to help us 
provide professional services to our clients. 

Our clients 

Where we need to process personal data to provide professional services to our clients, we may 
share personal data in our deliverables (such as the reports we create). 

Law enforcement, other government, and regulatory agencies and other third par�es as required by, 
and in accordance with, applicable law or regula�on. 

Occasionally, we may receive requests from third par�es with authority to require and compel 
disclosure of personal data (for example to check that we are complying with applicable law and 
regula�on, to inves�gate an alleged crime, or to establish, exercise or defend legal claims). We will 
only comply with such disclosure requests for personal data where we are permited to do so in 
accordance with applicable law or regula�on. 

Changes to this privacy statement 



We recognise that transparency is an ongoing responsibility, so we keep this privacy statement under 
regular review. 

This privacy statement was last updated on 30th July 2023. 

Data controller and contact informa�on 

We are generally the processor for the personal data we process when providing our professional 
services. However, we may provide some services where we are the controller. If you have any 
ques�ons about this privacy statement or how and why we process personal data, please contact us 
at: 

The Directors 

Coun�fy 

5 St Vincent Pl 

Glasgow  

G1 2DH  

Email: info@coun�fy.co.uk 

Individuals’ rights and how to exercise them 

Everybody have certain rights over their personal data. Individuals’ rights include the rights: 

• of access, 
• to rec�fica�on, 
• to erasure, 
• to restric�on of processing, 
• to object to processing to data portability, 
• to withdraw consent at any �me (where processing is based on consent). 

Please see further informa�on about these rights, when they are available and how to exercise them 
below. 

Your right of access to personal data 

You have the right to obtain confirma�on of whether we process personal data about you. You can 
receive a copy of your personal data or to obtain informa�on about how and why we process your 
personal data. This is similar to the informa�on that the privacy sec�on provides. You can exercise 
this right by emailing us at info@coun�fy.co.uk. 

Your right to rec�fica�on / amendment of personal data 

You have the right to request for your personal data. To be amended or rec�fied where it is 
inaccurate (for example, if you change your name or address). OR to have any incomplete personal 
data completed. 

To update personal data submited to us, you may email us at info@coun�fy.co.uk. You can also 
contact us via the relevant website registra�on page. Alterna�vely, you can amend the personal 
details held on relevant websites or applica�ons with which you registered. 

 



When prac�cally possible, once we are informed that any personal data processed by us is no longer 
accurate, we will make updates as appropriate based on your updated informa�on. 

• Your right to erasure 
• You have the right to request dele�on of your personal data in certain circumstances: 
• the personal data are no longer necessary in rela�on to the purposes for which they were 

collected and processed; 
• our legal basis for processing is consent, you withdraw that consent and we have no other 

lawful basis for the processing of your personal data (this will only apply in very limited 
circumstances); 

• our legal basis for processing is that the processing is necessary for legi�mate interests 
pursued by us or a third party, you object to our processing and we do not have overriding 
legi�mate grounds; 

• you object to our processing for direct marke�ng purposes; 
• your personal data have been unlawfully processed; or 
• your personal data must be erased to comply with a legal obliga�on to which we are subject. 

To request dele�on of your personal data, please email us at info@coun�fy.co.uk. 

 

Your right to restrict processing 

• You have the right to restrict our processing of your personal data in the following cases: 
• for a period enabling us to verify the accuracy of your personal data where you have 

contested the accuracy of the personal data; 
• your personal data have been unlawfully processed and you request restric�on of processing 

instead of dele�on; 
• your personal data are no longer necessary in rela�on to the purposes for which they were 

collected and processed. Your personal data is required by you to establish, exercise or 
defend legal claims; or 

• for a period enabling us to verify whether the legi�mate grounds relied on by us override 
your interests where you have objected to processing based on it being necessary for the 
pursuit of a legi�mate interest iden�fied by us. 

To restrict our processing of your personal data, please email us at info@coun�fy.co.uk. 

• Your right to object to processing 
• You have the right to object to our processing of your personal data in the following cases: 
• our legal basis for processing is that the processing is necessary for our legi�mate interests 

or those of a third party; or 
• our processing is for direct marke�ng purposes. 

To object to our processing of your personal data, please email us at info@coun�fy.co.uk. 

Your right to data portability 

Where our legal basis for processing your personal data is either consent or performance of a 
contract, you have a right to receive personal data provided by you to us and to have this sent to 
another organisa�on (by us where technically feasible). 

To exercise your right to data portability, please email us at info@coun�fy.co.uk. 



 

Your right to withdraw consent 

Where we process personal data using only your consent, you have a right to withdraw this consent 
at any �me. Note that we do not generally process personal data based on consent . We usually rely 
on another legal basis. Therefore the right to withdraw consent may not be applicable. However, you 
can exercise the right to withdraw. To do so, please email us at info@coun�fy.co.uk. 

To opt out of direct marke�ng and to stop receiving an email from a Coun�fy marke�ng list, please 
click on the unsubscribe link in the relevant email. 

There are several sec�ons in “Use of personal data” . These explain our processing of personal data 
using the legal basis of consent. 

Complaints 

We hope that you won’t ever need to. However if you do want to complain about our use of 
personal data, you can. To do so, please email the details of your complaint to info@coun�fy.co.uk. 
We will look into and respond to any complaints we receive. 

You also have the right to complain to the Informa�on Commissioner’s Office . Also known as (“ICO”) 
in the UK (as the UK’s data protec�on regulator). For further informa�on, please visit the ICO’s 
website htps://ico.org.uk/your-data-maters/raising-concerns/ 

mailto:info@skandco.co.uk

